RCSC_Import_API_POST_Example-GENERIC

"id": ",

"enterpriseClientID": "CLIENTID-TBD",
"orderType": "DL",
"OrderreqWorkflow": "REGULAR",
"weightUOM": "LB",

"volumeUOM": "IN",

"ClientRefType": "TS",

"comments": [

{
"commentType": "Delivery",
"commentText": "GATE CODE 123"
}
1,
"references": [
{
"referenceType": "CLIENT",
"referenceNumber": "654321"
2
{
"referenceType": "PO",
"referenceNumber": "P0123456"
2
{
"referenceType": "BL",
"referenceNumber": "MAN123456"
2
{
"referenceType": "MANIFEST",
"referenceNumber": "MAN123456"
}
1,
"orderreqg-dates": [
{
"dateType": "ENTRY",
"date": "2024-04-01T12:30:24.4862"
2
{

"dateType": "ETA",
"date": "2024-04-04T711:09:00.000Z"



"orderlineltems": [
{
"id": 1",
"itemType": "Shipment",
"lineitemResource": {
"Shipments": {
"shippedltem": {
"itemld": "SKU1",
"itemDescription": "SKU1 Description",
"quantity": 1,
"quantityUOM": "EA",
"itemWeight": "71",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "4",
"itemWidth": "81",
"itemHeight": "12",
"dimensionsUOM": "IN",
"serialNumber": ""
"cartonID": ""
returnAuthorlzatlon" "
"brandCode": ""
2
"shipperCode": "SHIPPER-TBD",
"shipperName": ""
preloadtrallerNumber“ "
"shipmentDates": [
1
"location":
"shipFrom": {

"isCommercial": false,
"address1": ""
"address2": ""
"address3": ""
"address4": ""
"eity": "
stateProvmce“ "
"postalCode": ""

’
’
’

’

"country":
valldatedAddress“: false
2
"consigneeName": "CONSIGNEE",
"contactEmail": "CONSIGNEE@ME.COM"
"shipTo": {

’



"isCommercial": false,
"address1": "362 STREET AVE N",
"address2": ""
"address3": ""
"address4": "",
"city": "LACONIA",
"stateProvince": "NH",
"postalCode": "03246",
"country": "US",
"validatedAddress": true

’

’

2
"toPhone": [
{
"phoneType": "PRIMARY",
"phoneNumber": "2222222222"
2
{
"phoneType": "SECONDARY",
"phoneNumber": "7815558899"
}
]

2
"Services": {
"itemQualifier": "SN",
"item": {
"itemld": "SKU1",
"itemDescription": "SKU1 Description",
"quantity": 1,
"quantityUOM": "EA",
"itemWeight": "71",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "4",
"itemWidth": "81",
"itemHeight": "12",
"dimensionsUOM": "IN",
"serialNumber": "",
"cartonID": "",
"returnAuthorization": "",
"consigneePQ": "",
"packinglList": "",
"consigneeOrd": "",
"brandCode": ""



"serviceType": "WD",
"serviceTime": ""

. 7

"Servicelnstructions": "White Glove Delivery"

"id": "2",
"itemType": "Shipment",
"lineitemResource": {
"Shipments": {
"shippedltem": {
"itemld": "SKU2",
"itemDescription": "SKU2 Description",
"quantity": 2,
"quantityUOM": "EA",
"itemWeight": "81",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "5",
"itemWidth": "64",
"itemHeight": "72",
"dimensionsUOM": "IN",
"serialNumber": "",
"cartonID": "",
"returnAuthorization": "",
"brandCode": ""
2
"shipperCode": "SHIPPER-TBD",
"shipperName": "",
"preloadtrailerNumber": "",
"shipmentDates": [
{
"dateType": "ENTRY",
"date": "2022-07-22T12:30:24.486Z"

]I

"location": "",
"shipFrom": {
"isCommercial": false,
"address1": ""
"address2": ""
"address3": ""

"address4": ""

’

’

’

7



"city

n, nn
. ’

"stateProvince": "",

"postalCode": "",

"country": "",
"validatedAddress": false

b

"consigneeName": "SALLY CONSIGNEE",
"contactEmail": "CONSIGNEE@ME.COM",

"shipTo": {

"isCommercial": false,
"address1": "362 STREET AVE N",
"address2": "",

"address3": "",

"address4": "",

"city": "LACONIA",
"stateProvince": "NH",
"postalCode": "03246",
"country": "US",
"validatedAddress": true

2
"toPhone": [
{
"phoneType": "PRIMARY",
"phoneNumber": "2222222222"
2
{
"phoneType": "SECONDARY",
"phoneNumber": "7812231918"
}
]
2
"Services": {
"itemQualifier": "SN",
"item": {
"itemld": "SKU2",
"itemDescription": "SKU2 Description",
"quantity": 2,

"quantityUOM": "EA",
"itemWeight": "81",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "5",
"itemWidth": "64",
"itemHeight": "72",



"dimensionsUOM": "IN",
"serialNumber": ""
"cartonID": ""
returnAuthorlza‘uon" "
"consigneePO": ""
"packingList": ""
con5|gnee0rd”. "

"brandCode": ""

2
"serviceType": "WD",
"serviceTime": ""
"Serwcelnstructlons“: "White Glove Delivery"

"id": "3",
"itemType": "Shipment",
"lineitemResource": {
"Shipments": {
"shippedltem": {
"itemlId": "SKU3",
"itemDescription": "SKU3 DESCRIPTION",
"quantity": 1,
"quantityUOM": "EA",
"itemWeight": "17",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "4",
"itemWidth": "64",
"itemHeight": "16",
"dimensionsUOM": "IN",
"serialNumber": ""
"cartonID": ""
returnAuthorlzatlon" "
"brandCode": ""
2
"shipperCode": "SHIPPER-TBD",
"shipperName": ""
preloadtrallerNumber“ "
"shipmentDates": [
{
"dateType": "ENTRY",
"date": "2022-07-22T12:30:24.4867"



1,

"location": "",

"shipFrom": {

"isCommercial": false,
"address1": "",
"address2": "",
"address3": "",
"address4": "",
"city": ",
"stateProvince": "",
"postalCode": "",
"country": "",
"validatedAddress": false

2

"consigneeName": "SALLY CONSIGNEE",
"contactEmail": "CONSIGNEE@ME.COM",
"shipTo": {
"isCommercial": false,
"address1": "362 STREET AVE N",
"address2": "",
"address3": "",
"address4": "",
"city": "LACONIA",
"stateProvince": "NH",
"postalCode": "03246",
"country": "US",
"validatedAddress": true

2
"toPhone": [
{
"phoneType": "PRIMARY",
"phoneNumber": "2222222222"
2
{
"phoneType": "SECONDARY",
"phoneNumber": "7812231918"
}
]
2
"Services": {
"itemQualifier": "SN",
"item": {

"itemld": "SKU3",



"itemDescription": "SKU3 DESCRIPTION",
"quantity": 1,
"quantityUOM": "EA",
"itemWeight": "17",
"itemweightUOM": "LB",
"itemvolumeUOM": "IN",
"itemLength": "4",
"itemWidth": "64",
"itemHeight": "16",
"dimensionsUOM": "IN",
"serialNumber": "",
"cartonID": "",
"returnAuthorization": "",
"consigneePQ": "",
"packinglList": "",
"consigneeOrd": "",
"brandCode": ""
2
"serviceType": "WD",
"serviceTime": "",

"Servicelnstructions": "White Glove Delivery"

RCSC_Import_API_POST_Example-GENERIC-GET_order-requests_statuses

GET: https://apiqa.ryder.com/rcsc/order-requests/vl/bed4cad2-b2ec-47b4-8fbc-2c9eeal0611d/statuses
{



"id": "2ea32a51-6791-454f-85e5-dec904677d2b",
"orderTransactionld": "be44cad2-b2ec-47b4-8fbc-2c9eeal0611d",
"type": "order-request”,
"domain": "RHub",
"transactionStatuses": {
"statusDatetime": "2023-04-26T20:43:34.7318739+00:00",
"statusCode": "Completed",

"statusNote": "Order is still processing, Please contact RLM Support Team."

RCSC_Import_API_POST_Example-GENERIC-response

"id": "bed4cad2-b2ec-47b4-8fbc-2c9eeal0611d"”,
"url": "https://apiqa.ryder.com/rcsc/order-requests/vl/bed4cad2-b2ec-47b4-8fbc-
2c9eeal0611d/statuses",

"status": "processing"



RCSC_Import_API_PUT_Example-GENERIC
{

"id": "bed4cad2-b2ec-47b4-8fbc-2c9eeal0611d"”,

"url": "https://apiqa.ryder.com/rcsc/order-requests/vl/bed4cad2-b2ec-47b4-8fbc-
2c9eealO611d/statuses",

"status": "processing"

RCSC_Status_API_GET_Example-GENERIC-101424
https://apiga.ryder.com/rcsc/order-status/vl/orders?orderRef=SAMPLEORDER



"orderInfo": {
"lobTracking": "RLMM15G1MBTXWCTQ",
"account": {
"code": "CLIENTID-TBD",
"name": "CLIENTNAME-TBD"
b
"brand": "",
"consigneelnfo": {
"name": "SAMPLEORDER",
"address1": "25 NEW STREET",
"address2": ""
"address3": ""
"address4": "",
"city": "SANTA CLARA",
"state": "CA",
"zip": "95051",
"email": "",
"primaryContact": "4155551225",
"cell": "",
"alternatePhone": ""

"officePhone": "",
"extensionPhone": ""
2
"servicelocation": {
"locationType": "Hub",
"name": "RYDER LAST MILE(SAN FRANCISCO)",
"address1": "5050 YOSEMITE AVENUE",
"address2": """,
"city": "LATHROP",
"state": "CA",
"zip": "95330",
"phonel": "5103946500",
"phone2":"",
"phone3": "",

"email": "SERENA_GUERRERO@RYDER.COM"

’

’

b

"shipperinfo": {
"shipperName": "SHIPPER-TBD",
"shipperAddress1": "135 ONE PL",
"shipperAddress2": ""
"shipperAddress3": ""
"shipperAddress4": "",
"shipperCity": "ROCHESTER",
"shipperState": "MN",

’

’



b

"shipperzip": "55330",
"shipperPhone": "6125551225"

"orderNumber": "SAMPLEORDER",
"orderReferences": [

]I

{

"referenceType": "O0",
"referenceNumber": "SAMPLEORDER"

"referenceType": "ORID",
"referenceNumber": "123e7018-b1e0-4147-a123-6e25a74cb343"

"referenceType": "PO",
"referenceNumber": "UNIQUEPQ"

}

"currentOrderStatus": {

b

"sequence": 9,

"statusCode": "DLVD",

"description": "DELIVERED",

"city": "SANTA CLARA",

"state": "CA",

"zip": "95051",

"dateTime": "2024-10-11T19:31:44.000Z",
"localDateTime": "2024-10-11T19:31:44.000-07:00"

"mileStoneEvents": [

{
"statusCode": "RPLN",

"description": "REGISTERED",

"city": "ROCHESTER",

"state": "MIN",

"zip": "55901",

"dateTime": "2024-10-01T15:05:50.000Z",
"localDateTime": "2024-10-01T15:05:50.000-05:00"

"statusCode": "SORG",
"description": "IN-TRANSIT",
"city": "ROCHESTER",
"state": "MN",

"zip": "55901",



}I

"dateTime": "2024-10-01721:01:41.000Z",
"localDateTime": "2024-10-01T21:01:41.000-05:00"

"statusCode": "SETA",

"description": "ETA TO RLM DOCK",

"city": "ROCHESTER",

"state": "MN",

"zip": "55901",

"dateTime": "2024-10-03T21:01:42.000Z",
"localDateTime": "2024-10-03721:01:42.000-05:00"

"statusCode": "RCVD",

"description": "RECEIVED AT LOCAL DELIVERY LOCATION",
"city": "LATHROP",

"state": "CA",

"zip": "95330",

"dateTime": "2024-10-03T18:09:20.000Z",
"localDateTime": "2024-10-03T718:09:20.000+02:00"

"statusCode": "AVSC",

"description": "AVAILABLE TO SCHEDULE FOR DELIVERY",
"city": "LATHROP",

"state": "CA",

"zip":"95330",

"dateTime": "2024-10-03T18:12:55.000Z",
"localDateTime": "2024-10-03T18:12:55.000+02:00"

"statusCode": "FODT",

"description": "FIRST OFFERED DATE",

"city": "LATHROP",

"state": "CA",

"zip": "95330",

"dateTime": "2024-10-09T18:33:56.000Z",
"localDateTime": "2024-10-09T18:33:56.000+02:00"

"statusCode": "DSCH",

"description": "SCHEDULED FOR DELIVERY",
"city": "LATHROP",

"state": "CA",



}I

]
1

"zip": "95330",
"dateTime": "2024-10-11T18:52:06.000Z",
"localDateTime": "2024-10-11T18:52:06.000+02:00"

"statusCode": "SDTP",

"description": "OUT FOR DELIVERY",

"city": "LATHROP",

"state": "CA",

"zip": "95330",

"dateTime": "2024-10-11T16:15:15.000Z",
"localDateTime": "2024-10-11T16:15:15.000+02:00"

"statusCode": "DLVD",

"description": "DELIVERED",

"city": "SANTA CLARA",

"state": "CA",

"zip": "95051",

"dateTime": "2024-10-11719:31:44.000Z",
"localDateTime": "2024-10-11T19:31:44.000-07:00"

"lobParentTracking": "RLMM15G1MBTXWCTQ",
"shipmentinfo": [

{

"shipmentld": "27023300-01",
"statusinfo": {

b

"statusCode": "DLVD",
"statusDescription": "DELIVERED"

"deliveryType": "HL",
"orderType": "DL",
"skulnfo": [

{
"code": "TESTSKU1",

"description": "TESTSKU1 DESCRIPTION",
"dims": {

"length": "32",
"width": "12",
"height": "4",
"weight": "26",

Ilfa k||: ll50l|



}I

2

"references": {
"cartonID": "SFR0001080862",
"Serial": IIll’

"raNumber":

"code": "TESTSKU1",
"description": "TESTSKU1 DESCRIPTION",
"dims": {
"length": "32",
"width": "12",
"height": "4",
"weight": "26",
"fak": "50"
2
"references": {
“cartonlID": "SFR0001080863",
“serial": "",

"raNumber":

"code": "TESTSKU2",
"description": "TESTSKU2 DESCRIPTION",
"dims": {
"length": "21",
"width": "18",
"height": "17",
"weight": "100",
"fak": "50"
2
"references": {
"cartonID": "SFR0001080864",
"serial": "",

"raNumber":

"code": "TESTSKU2",
"description": "TESTSKU2 DESCRIPTION",
"dims": {

"length": "21",



"width": "18",
"height": "17",
"weight": "100",
"fak": "50"
2
"references": {
"cartonID": "SFR0001080865",
"serial": "",
"raNumber": ""

"code": "TESTSKU3",
"description": "TESTSKU3 DESCRIPTION",
"dims": {
"length": "26",
"width": "23",
"height": "32",
"weight": "70",
"fak": "150"
2
"references": {
"cartonID": "SFR0001080848",
"serial": "",

"raNumber":

"code": "TESTSKU3",
"description": "TESTSKU3 DESCRIPTION",
"dims": {
"length": "26",
"width": "23",
"height": "32",
"weight": "70",
"fak": "150"
2
"references": {
"cartonID": "SFR0001080849",
"serial": "",

"raNumber":



"code": "TESTSKU4",
"description": "TESTSKU4 DESCRIPTION",

"dims": {
"length": "28",
"width": "23",
"height": "19",
"weight": "45",
"fak": "150"

b

"references": {
"cartonID": "SFR0001080852",

“serial": "",
"raNumber": ""
}
!
1,
"events": [
{
"id": 1335466874,
"code": "SCRT",
"reason": "",
"description": "SHIPMENT CREATED",
"dateTime": "2024-10-01T15:05:49.000Z",
"comments": "SHIPMENT 27023300-1 CREATED",
"eventLocation": "ROCHESTER"
2
{
"id": 1335642226,
"code": "SPLN",
"reason": "",
"description": "SHIPMENT ADDED TO LOAD",
"dateTime": "2024-10-01721:01:24.000Z",
"comments": "SHIPMENT 27023300-01 ADDED TO THE MANIFEST VT1232233",
"eventLocation": "ROCHESTER"
2
{
"id": 1335642487,
"code": "SORG",
"reason": "",

"description": "SHIPMENT DISPATCHED FROM ORIGIN",

"dateTime": "2024-10-01721:01:41.000Z",
"comments": "SHIPPED FROM SHIPPER-TBD ON 10/01/24 00:00 (EST) ON VT1232233",

"eventLocation": "ROCHESTER"



}I

"id": 1335642502,

"code": "SETA",

"reason": "",

"description": "ORDER DEPARTED FROM FIRST TOUCHPOINT",
"dateTime": "2024-10-03721:01:42.000Z",

"comments": "ETA SET FOR SFR ON 10/03/24 14:00 (PST) ON VT1232233",

"eventLocation": "ROCHESTER"

"id": 1336321345,

"code": "RCVD",

"reason": "",

"description": "ORDER RECEIVED AT DELIVERY LOCATION",

"dateTime": "2024-10-03T718:09:20.000Z",

"comments": "RECEIVED AT RYDER ON 10/03/24 AT 08:25 (PST) ON VT1232233",

"eventLocation": "LATHROP"

"id": 1336322653,

"code": "AVSC",

"reason": "",

"description": "AVAILABLE TO SCHEDULE",

"dateTime": "2024-10-03T718:12:55.000Z",

"comments": "THE SHIPMENT IS AVAILABLE TO SCHEDULE ON 10/03/24",

"eventLocation": "LATHROP"

"id": 1336334182,

"code": "OFRD",

"reason": "",

"description": "SCHEDULED DATE OFFERED",
"dateTime": "2024-10-09T18:33:56.000Z",
"comments": "FIRST OFFERED DATE IS 10/09/24",

"eventLocation": "LATHROP"

"id": 1336334183,

"code": "DASH",

"reason": "SC1",

"description": "SCHEDULING CALL - ATTEMPT 1",
"dateTime": "2024-10-03T18:33:56.000Z",

"comments": "",
"eventLocation": "LATHROP"



"id": 1336344236,

"code": "DSCH",

"reason": "",

"description": "DELIVERY SCHEDULED",

"dateTime": "2024-10-11T18:52:06.000Z",

"comments": "SCHEDULED FOR 10/11/24 - UPDATED VIA EDI",

"eventLocation": "LATHROP"

"id": 1338136598,

"code": "SPLN",

"reason": "",

"description": "SHIPMENT ADDED TO LOAD",

"dateTime": "2024-10-10T13:57:09.000Z",

"comments": "SHIPMENT 27023300-01 ADDED TO THE MANIFEST 0001236947- DISPATCH
TRACK",

"eventLocation": "LATHROP"

"id": 1338136600,

"code": "TW",

"reason": "",

"description": "TIME WINDOW SET",

"dateTime": "2024-10-11T13:57:09.000Z",

"comments": "APPT SET BETWEEN 11:30 & 13:30 ON 10/11/24- DISPATCH TRACK",

"eventLocation": "LATHROP"

"id": 1338137667,

"code": "SPLN",

"reason": "",

"description": "SHIPMENT ADDED TO LOAD",

"dateTime": "2024-10-10T13:57:58.000Z",

"comments": "SHIPMENT 27023300-01 ADDED TO THE MANIFEST 0001236947~ DISPATCH
TRACK",

"eventLocation": "LATHROP"

"id": 1338206093,
"code": "SPLN",

"reason": "",
"description": "SHIPMENT ADDED TO LOAD",



TRACK",

}I

"dateTime": "2024-10-10T16:13:11.000Z",
"comments": "SHIPMENT 27023300-01 ADDED TO THE MANIFEST 0001236947- DISPATCH

"eventLocation": "LATHROP"

"id": 1338206094,

"code": "TW",

"reason": "",

"description": "TIME WINDOW SET",

"dateTime": "2024-10-11T16:13:12.000Z",

"comments": "APPT SET BETWEEN 12:00 & 14:00 ON 10/11/24- DISPATCH TRACK",

"eventLocation": "LATHROP"

"id": 1338209738,

"code": "DPCL",

"reason": "LM",

"description": "TIME WINDOW NOTIFICATION ATTEMPTED - LEFT MESSAGE",
"dateTime": "2024-10-10T15:09:00.000Z",

"comments": "",
"eventLocation": "LATHROP"

"id": 1338223171,

"code": "DPCL",

"reason": "LM",

"description": "TIME WINDOW NOTIFICATION ATTEMPTED - LEFT MESSAGE",
"dateTime": "2024-10-10T15:31:00.000Z",

"comments": "",
"eventLocation": "LATHROP"

"id": 1338585325,

"code": "SDTP",

"reason": "",

"description": "ORDER ENROUTE TO CUSTOMER",

"dateTime": "2024-10-11T716:15:15.000Z",

"comments": "SHIPPED FROM SFR ON 10/11/24 07:00 (PST) ON 0001236947",

"eventLocation": "LATHROP"

"id": 1338698660,
"code": "ATAU",



"reason": "",
"description": "ACTUAL TIME OF ARRIVAL",

"dateTime": "2024-10-11T719:03:00.000Z",

"comments": "12:03",
"eventLocation": "LATHROP"

"id": 1338698661,
"code": "ATDU",

"reason": "",
"description": "ACTUAL TIME OF DEPARTURE UPDATED",

"dateTime": "2024-10-11T19:15:00.000Z",
"comments": "12:15",
"eventLocation": "LATHROP"

}I

"id": 1338698662,
"code": "DLVD",

"reason": "DCS",
"description": "DLVD-COMPLETED SUCCESSFULLY",

"dateTime": "2024-10-11T19:31:44.000Z",
"comments": "SHIPMENT DELIVERED ON 10/11/24 BETWEEN 12:03 AND 12:15"

"eventLocation": "SANTA CLARA"

’



